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Question Paper Specific Instructions

Please read each of the following instructions carefully before aliempling
questions :

There are FOURTEEN questions divided in TWQO SECTIONS and printed both in
HINDI and in ENGLISH,

All questions are compulsory.

The number of marks carried by a question/ part is indicated against it,

Answers must be written in the medium authorized in the Admission Cerlificate which
must be stated clearly on the cover af this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authoriced one.

Word limit in guestions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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QL. (a]
(b}
Q2. (a)
{b)
Q3. (a)
(b)
Q4. (a)

WEWIE A
SECTION A

wree ifie fF smanEifs o o e = TR TR e & 8 1 (150 TeE)

Explain how ethics contributes to social and human well-being.
(150 words)

1 w00 & & Foem ot s S wie dene |, Geee aauE
TRt SeY H, ST Hod SESET SR ? 3704 I69 i IeTEwi
& |1y geoe $ifse | (150 95)

Why should impartiality and non-partisanship be considered as
foundational values in public services, especially in the present day
socio-political context ? Illustrate your answer with examples.

{150 words)

A, HETEA S Afas wEa wieel § ST F91 HHEG 8 7 (150 ¥g)

What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ ? (150 words)

HEreH T i ' 9rdi i FEedn i FEe Fife | (150 =)

Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

A & Hed § gnfas = & A9 Ued 1 Hhedn & fageme Fife |
(150 7r=2)
Analyse John Rawls's concept of social justice in the Indian context.
{150 words)

LG B 31 e e 1 8 M e O e o e = L o 0
e ifire | (160 ¥reg)

Discuss the Public Services Code as recommended by the 27
Administrative Reforms Commission. (150 words)

“UEITER TN TSR P GEHN, TEAH AeEd w6 UE fwmm % A
T gy 309w =41 & |7 wifeen & fa=n & faa= fifau | (150 9=)
*Corruption causes misuse of government treasury, administrative

inefficieney and obstruction in the path of national development.”
Discuss Kautilya's views. (150 words)
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Q5.

(by @i wwiE &flt SawA-EE Wes qna IhEE 6 'ha F o el
YR FTEH = Hehd § 7 (150 ¥EE)

How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyan ? (150 words)

fafty v e Te A F FEET = TS S 39 e 9 & A
SATE Tt T W iieaey % fau wuEes a9 . w5 |

(a) == Sifsre R 3 3w stwa 6t fem o ofd = #
(b) I2EOT A BY ¥ wansy f6 A g1 o 3wl # fRR weR uwmaEt & fm
g1 (150 7rez)

Law and ethics are considered to be the two tools for controlling human
conduet 30 a3 to make it conducive to eivilized social existence.

{a) Discuss how they achieve this ohjective.

(b)  Giving examples, show how the two differ in their approaches.
(1560 words)

Sftaq, wid, o =afedl v Toe & wfy st sifiefai smd o ares | ofew
vd 3§ "t 9fEw % g wfm & o 8, Gl v =R 6 2 | se § um
T ® Fo Afttgia @ gen S Ay dendifs Ud gearErd) e % A
% form araredta 26 2 |

(a) 9 % flae il | femmm W@ s goal 6 fEea A |

(b) Ut sTTedE sfEhE w1 9 9Een @ wE@ & AW e gt & o
HTETAS THS T AT ATHISTR-AT% qoal w1 SATHIE] 597 H wileh dawhi
4 form v wafds e o g 2 2 (150 3m=8)

Qur attitudes towards life, worl, other people and society are generally shaped
unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and wvalues are often
undesirable in the citizens of a modern democratic and egalitarian society.

(a)  Ddscuss such undesirable values prevalent in today's educated Indians.

(b)  How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivated in the aspiring and
serving civil servants 7 (1560 words)
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Q7. HY UF FEAE AHNHE WO R | g% = offgd vl w1 Sten gl % fom

B R |

(a) =i $ifag fF 2 fre voR TR @9 S SETEHE SEEE B 9 W
am g |

(b) 38 ¥A =ity ve FaEfm e s o 2 7 (150 715

Anger is a harmful negative emotion, It is injurious to both personal life and

work life.

{a)  Discuss how it leads to negative emotions and undesirable behaviours.
(b} How can it be managed and controlled 7 (150 words) 10

Q8. “Hwg 9w 3 wa o1 % g ven & Ao wfowei #1859 =g Swued % A
oL WF R &, I UER o Afas SauE F S geEd WA HiEA aHged w#

2 | 30 9 w1 auE o Aee & R R wwe @ B s & arfyedies % urm st

=9 i T st Afawa & 17 339 S = eereergEs e i |
(160 =g

“Max Weber said that it is not wise to apply to public administration the sort of
moral and ethical norms we apply to matters of personal conscience. It is
important to realise that the State bureaucracy might possess its own
independent bureaueratic morality.” Critically analyse this statement.

{150 words) IO
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RCLES
SECTION B

Q9. wifEh i vw 7 TEE (IEuE) i UH wheEE TaEe 3Em i el it 2
9% S W THE F B | 909 o = | e of, Fe udil F v e 8
359 g T == faure s =) Mo a9 B FEdEn 79 O variEa e o @
% | am s § @ R I, 3 9 6 v & R w8 w AR, &
wmreey i AEENE R S0 w=ar o | 2 | 98 Fefem # S 898 s fwen
e B T Bl 2, S o G A T S A B E | W g A A
O T & Wit 5 ot =0 fawy @ ToemE war &, IEw At & Few s
2 | @8 el Nl =@ o = 9w o wewdt, w9 38 a9 giEr S uEeE
S g Gl & g 38 e ST AE-aaT U ATEEEAT B ST S
a1 & | woma: 98 dedt @ af2 3us afss 9w B, O 9 & = aeH ndA A
e | T IET I AE A e Aer W el A A S ) aeH % Ty
O H H WO A 7 | S H A a7 ey w2 R 3w e g 5w
foamy Ty et afe TE 2, Tufl 9w S Sww wE S0 whdl & | 98 dedl B
T U Giga =fE & 797 98 ST WEy ot # |

(a) =9 TEAT SEE few Aftw w9 @ w76 ® 9% @ = O e =0 T e
L TS & 7

(b) &9 IH A TE FAFH H HAR &1 ST F=F 5 7 (250 =2

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck, But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
given by her friends is not correct though she cannot give reasons for it. She
Lhinks you are a wise person and seeks your advice.

(a) What arguments can you advance to show her that keeping quiet is not
morally right ?
{b) What course of action would you advise her to adopt and why ?
(250 words) 20
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Q10. &, a9 g ¥ & Yun ft o F o smevws qft it
sifeantaat, verg FenfEi @ apfio ggEt & st & w2 | faenfie st
I A Sl FAFET Hifew garEsn fem s @ ) e, wem s o i
8 g R | foedt oft grow d rewfm fern o s v femmmm A = e | =
Al % 976 WTER $ FEvEsagan hH gat 99 § T s whwe o 16 #
% | 9 anfawrr #0 gwgl A sEfis (vEEh) ofte 5 § | e e, T
TTET® e & TR wih SAsEe: S 8 W 8 | G Bwm & e
I, oA v e el # o9 9 §, satE R 6 am @ e
FHE S 9 B & Wb ¥ | el v =@ 98 e faaw w3 R

#ig el tH faenfia =afwal & fo o2 gemes @ maEm A w5 ad
T 1w e s 8, @ o 5w gwen & waeg ° w s wE ud etk
BT G015 T Aifd & qEE avd SiH-HiE 8 EH 7 (250 95)

Land needed for mining, dams and other large-seale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their
traditional ways of community living are destroyed. Thus, the benefits of

the costs are passed on to these poor helpless people. This unjust distribution
of costs and benefits is unethical.

Suppose you have been entrusted with the task of drafting a better
compensation-cum-rehabilitation policy for such displaced persons, how would
you approach the problem and what would be the main elements of your
suggested policy ? (250 words)
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Q11.

Ql2.

Feodl i 6 AT UF gHEIAE FA1 A w1 Braifadl % = gl E, Sew =l
vd froe wfeenstl < wemm wem w6 R | O gl we st afeen dieen
AT U H o foT0 ATOek U ATt B | T, IHE g 9T & gHes! S O
Tt S o & foe 7 # | 9g 36d feen va 98 g @ i U aEeE W
% for o8 gergm i e w9 @ oawEm # | oy 9 A qE o s ®
ditdd § 98 Tadg Tm ¥ Frobie ofe sdte w0 ot ® | s e ofewe F € R T
fepar =g | 38 Taa smEvEs wEm & g d aftifea G e, et e e
TIEER B | I WEEar & Torn v e ot e ug e 2

(a) T WY W UGS & gHME & fou F=r wifhs afm g9 v € 2
by 35 Tom 2 s S9emnn | (250 =2}

Suppose you are an officer in-charge of implementing a social service scheme to
provide support to old and destitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enquiries also show that
she ia really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents
would elearly be violation of rules. But denying her the support would be cruel
and inhuman.

ta)  Can you think of a rational way to rezolve this dilemma 7

(b}  Give your reasons for it. (250 words)

1 U TR Al § o fm F e 5 9ees = ¥ w5 1 3,
Ferrielt ue Frewue wiEr # | 9w 6 o anfi ug mew e &, et diEs v
it St TS B | SN HYEH] I=EY 959 gd1 Ud 9] 9w & 6
yfnfer 4 % fou dam B | 9% =g9 gigAn T O IEeR =k 2, T fefie
Tl =1 7 & | Waly d, 39 99 |9 w1 THE 0 8 a9 368 950 $0 4Ed &
I £ |

W1 o6 3R T W % Ty 990 8, 98 9 W Fft sm e @ ) o B e
TaATE o U I TR FE AR S [ FA 6w 9 gemn |
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39 IHH 9 TEA U 6L w9 § @ A FR-AR § e W g | o e
T vdter 1 | W H @Y = W S 7 Ay Athaea B qe e F oan o
Al | W 319 U S o U4t sirard 8§ e sarhe @ | 3 0 A st
e | Y@ g I8 s wer T8 fa |

3Tt fom amy e # g At i S e e w1 Sgfe 7Y ud A Ben
Tt W H A0t ol % e SRR WEe @0e B | 98 A9 geh ) awfie s s
# | 35 Ul 4 & Firfam 76t @ @ oA ofa 6 g A v Wi Afegen # | o
@ & 6 so =18 wEied W oTsa) i 8, Wl WO 98 wie G | wior &

g Teufa o, s A Fafafas fasey == 8 | v faeeg = ofomgt & oy
TaveEm Fifa |

(a) T9S WK W GrEA] OIS G0 S 98 3T SR He £ |
(b)  I9ge Wil =1 e =i e i |
(e) Teofa = st # R w99 o1 FENEEHHT R | (250 953)

You are a voung, aspiring and sincere employvee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress, Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and well-
informed person having knowledge of various departments. In short, vou

respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One
day due to ill health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work, But you were constantly disturbed by the erying of a

woman. At last, vou inquired with the boss but his answer did not satisfy you.

Next day, you were compelled to inquire further in the office and found out
~ that his behaviour is very bad at home with his wife. He also beats up his wife.

M-ESC-0-GSD 8




Q13.

His wife i3 not well educated and iz a simple woman in comparigon to her
husband. You see thal thoegh your boss is a nice person in the office, he is

engaged in domestic viclence at home.

In such a situation, you are left with the following options. Analyse each option
with its consequences.

(a)  Just ignore thinking about it because it is their personal matter.

(b  Report the case to the appropriate authority,

() Your own innovelive approacl lowards Whe silualion, (250 words)

v H, fafes v "€ T el B A1 fSEE IRRYEE 6 SuR WL faiEy
st nfafafiel defem = & | S g fem faem v T geE B W@
% | w3 ad faan ve fafave weiww % el fmmghl, ot v afasfim
&7 8, § = T oEe wnfa e o Fofe fear ® ) 9 g9 ot gy wenfeh &
T % ATE9 UGG R T R S T % 30 o 1 20% S0l | e
% fivfa gen 6 wfasfie &6 % Tem & e o = asfl w0 f i 5
FTET & | TR 7 39 HHEEl @ 9w 9 & fm w § ge (Sew fef) & i
I 2 St aAfowiam a3 | FEw o £ | e oft, T 599 Eewgl &9 & i
frenfimt % fov s/ for & 9 | 92 w0 & afomeey S s
T, &9 § faEm vawe 8 wwee e enfds smewe wwitee Bt | e =
aeyfay ol &1 39U g W 36 FEET 59 F A6 U9 SHa B 98 'a i
=it i o w=erft f Frdy awiss swefie i i eyl 899 % e
1 graTfaa Hfaameal = U5 § 9egn T | S5 wrag i fathe w2 & A
$o FHaml =Eafas o9 & @ aur w® ol w@ § 5w | wR % g
faw Te wei %1 g aform T e o |

(a) 39 Ame H R geemat A gg=m Hif

b) 39 HeEt & wedt vd ywile Fenfagi f wa % e s ggme @ o
g7 (300 9r=3)
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ABC Ltd. is a large transnational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in its expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an
area which is underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company's decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
announced tax holiday for five vears for the companies that invest in
underdeveloped areas. However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant
may result in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR} poliey would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a)  TIdentify the issues involved in the case.

(b)  What can be suggested to satisfy the company’s goal and to address the
residents’ concerns ? (300 words) 25

Q14 |GG LA, § gEar Waifieh & v awe yeet ot | o 5n % o 9 W
&l Te-HEAl § Ui g 98 aNE WA s | 39 e o see % fog
qreerer i & foe wwaw fauml ot oo gl & o fiees o a9
T |

TS N TE AREE ! @0 W = i angfrs B gem s 9 | 38
weel 8 g o 38 &d anwdl! Wil & safa o gt | Fam g ofeard e
e U ted of | ey ofw, sfbenie & w3k yaf va gw ) FmEn wi
H 9% TEY A EAicAEad g5 | 35 UR 39 AF gEi % FE9E | S0 A
T WHATAHAT H A G R IR

cifess gt F1d w Wl FEmw % aam areves 3 | W s eI 4
yezey # s A T fomn s = | e w0 3w e ghee w0 % o g
for fom@ aavas fig=m % 919 9% TR 99 $9FER AR §eA W Nl |
wTT TET A 7 (300 W)

M-ESC-0-GSD 10



Saraswati was a suecessful IT professional in USA. Moved by the patriotic
sense of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor
rural community,

The objective of the school was to provide the best quality modern education at
a nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were gquite
confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social
service projects.

A measure of Government eontrol over voluntary social work is necessary, But
it should not be exercised in a coercive or corrupt manner. What measures ean
you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words)
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